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Foreword by the Lead
Member for Planning
and Transport

Planning decisions have a hugeimpact on our
communities.

They can affect the character of,and amenities in, our neighbourhoods;as well as
having biginfluence on our residents and our businesses.

Each and every personwho interacts with an area has a stakein how it is developed:
we live here; and we use our roads, our shops, our restaurants, our bars, our cinemas
and ourgyms.That is whyit is vital that we all play our partin shapingour places and
spaces.

However —as a young person, living in RBKC —I know that not everyone feels that he/
she/theycan play that part in the planning process.

l, myself, have felt that the planning process can be a complexand obscure systemto
engagewith for local people.

Andwhilst | recognise this is a national concern —that very many citizens feel
disconnected from urban planning and their public realm -I am determined to make
the planning process more agile, more accessible and easier for RBKC’s local residents,
stakeholders and developers to use.

In fact, it would be a greatthing if our boroughcould help to lead the way: harnessing
new technology to makea wider range of voices, including those of younger people,
heard in the planning process.

Asa Council, we are committed to listening to local residents and

businesses; and just the same, we are committed to ensuring that

people have a real say in the planning decisions that matterto them
in their local area.

We would hope that by facilitating conversations earlier on between
communities and developers, as well as the Council, planning
applications can emergethat better fit the local contextand that
enhance our local areas.

CliIr Johnny Thalassites
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Traditional consultation methods like letters, emails and public meetings, have proven
very effective for many residents and businesses. They are important and valued means
of hearing from many well-informedvoices in our communities. However, | want to
build on successful patterns of engagement by proactively looking forways to embrace
digital communication in the planning process. Not only can digital communication, via
social media and its associated interactivity, reach new voices in our borough-it can
make all the difference forthose who work full-timeand can’t make that meeting at the
TownHall, or those with issuesin attending public meetings.

We want to empower all our residents, community groups and businessesto have an
impact on their area.

We do not want to set out our vision in a vacuum: we want to hear from
residents, throughall means of consultation.

We are here to deliver the priorities that matter to our
residents.

STATEMENT OF COMMUNITY INVOLVEMENT
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Introduction

We are a Councdil that wants to put our communities firstin the planning process -listening to our
residents and businesses,and championing early engagementbetween local people, developers
and the Coundil.

We recognise that good planning, which is dynamically responsive to our communities’ complex
and ever-changingsocial and economic needs, can have a big, positive effect onthe life and vitality
of our borough.

In our small and highly densely-populatedarea, we knowit is particularly important to hear from
interested voices, in orderto deliver planning policies that can support the creation ofthe homes,
jobs, schools, parks,social and community spaces and infrastructure that will meet the strategic
demands of the area and commandlocal supportin Kensingtonand Chelsea.

Althoughthe production of a Statement of Communitylnvolvement (SCI) is a statutory
requirement, the Council fully appreciates that all the people who live, work and leam in our
boroughhave a stakein its future and mustbe involved proactively. We want to putall those
people at the heart of our planning decisions. This document aims to set out the way in which
we will involve residents, businesses,community groups, investors and other stakeholderson
planning matters.

Not only dowe want our SCl to set out how residents and stakeholders can getinvolved in
planning, which is an iterative process, but we also want to makeit quicker, easier and more
accessible to have yoursay in the planning process. We want to widen access to planning, so that
all our communities feel they have a voice in shapingour places and spaces. This document is
structured around the various stagesof the planning process with overarching sections setting out
our principles of engagementand consultation techniques.

Various stages of Planning

1.6

The planning systemworksin the public interest. It seeks a balance between the rights of individual
land owners to enjoy their property whilst ensuringthat impacts on others are minimised. Effective
consultation at the right time can help achieve this balance. There are a numberof inter-linked
strands within planning . Ourresidents and other stakeholders may interact with planning across
all of themor only at one particular stage.

STATEMENT OF COMMUNITY INVOLVEMENT
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Figure 1: Spine of Planning

Planning Policy includes the Local Plan -the overarching
Plannin g development plan documentand supplementary planning
documents (SPDs) providing further guidance.In addition,

Poli cy communities can create NeighbourhoodPlans to set the
development framework for their area. Goto page14

Thisis the stage before a planning application is made to
Planning the Council. Applicants are encouragedto engagewith
Advice neighboursat this stage. Applicants can alsoask the
Council for confidential advice on a potential planning
application at this stage. Goto page26

| |
g;ﬁa
®

This is the construction stage, post planning permis-
: sion when adhering to the Code of Construction
Implementation Practice and mitigating construction impacts are

Thisis the formal processto secure planning

i permission which could rangefrom small scale
Planning
- . extensionsto big developments.
Applications Goto page29

important. Goto page34

We producea yearly monitoring report to record and

i i research the effectiveness of planning policies and
onitoring ) fuld devel inth h
- provides useful data on development in the borough.
(: :) and Evaluation Goto page 35

This is the learning process fromwhere development

T has taken place to enable best practice forthe future.
@ This evidence gatheringalso helps inform planning
policies.
Go to page 36

1.7 Preliminary consultation on the Statement of
Community Involvement

The SCI has evolved from on-goingengagementwith local residents and organisations to

find out howwe can improve planning consultations. The engagementhas takena number of
forms, through meetings, email correspondence as well as attending other consultation events.
Apre-engagementleaflet was created to inform and invite people to make comments.

STATEMENT OF COMMUNITY INVOLVEMENT
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1.8  Insummary,the pre engagementhas included;

= Ameeting held on the 1March 2019withResidents’ Assodiations and Agents;(attended by
Kensington Sodiety, Ladbroke Assodiation, Chelsea Society, Milner Street Area Residents’ Assodiation,
St. Quintin and Woodlands Neighbourhood Forum, Turey, CBRE and Studio Indigo).

» Officersattended the Action Disability Kensington and Chelsea (ADKC)meeting on 14March 2019to
take their views on planning consultations.

= TheSCl leaflet was circulated at the Kensal Canalside OpportunityAreaConsultationevents at
Canalside House 18March, Pichi Café 20March, Sainsbury’s (Canal Way) 27March and Dalgamo Trust
Community Centre 30March 2019.Officershad informal conversations with some of the attendees.

= Amail outwas sent toa list of contacts fromthe CommunityEngagementand Housing Teamsto
residents/stakeholderspublicising the intent to produce the SCl and providingthe opportunity to
makewritten comments by email. The email was sent on 26April and 8May inviting responses
until 24May.

» Officersmetwith a few communitygroupsin North Kensingtonto take their views on board.

Statement of Community Involvement production process

1.9  TheCouncil consideredall the commentsmade at preliminary consultation produced draft
SCI which reflected the feedback received. The draft SCl was consulted from 30September
to 11November 2019.Theresponses we received are set out in a schedule of responses in the
SCI webpage. This SCl reflects the feedback we have received through both consultations. The
SClwas adopted on 12February 2020.Figure?2 illustrates the process of producing the SCI. We will
follow all the commitmentsthat we have made in planning consultations.

Prelimina
consultati?rll Consider Draft document Consider
comments September 2019 comments
March -May 2019 6week consultation
Adoptand
implement
12 February
2020

“ STATEMENT OF COMMUNITY INVOLVEMENT
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We will use the following principles of engagementfor all stages of planning:

We will continue to adhereto legislative requirements,including relevant acts and
regulations, in all planning matters.

We will strive to write planning-relateddocuments in accessible and direct terms -
meaning (we hope!) less jargon.

We will pursuea collaborative approach to policy development - hearingfrom
residents and businesseswherever possible - in order to deliver the best outcomes for
those whomwe are here to serve.

We will champion early engagement in planning matters, involving residents
and other stakeholders. This will apply to both policy development and individual
applications

We will proactively engagewith our communities, especially youngeraudiences,
through online engagement. We want to hear froma wider range of voices than ever
before,and mustadapt to the way people choose to make their voice heard.

We will reach out to our communities in the mostdirect and least resource-intensive
manner possible, sothat we can deliver simple and cost-effective mechanisms for
engagementin planning matters.

We will setout clear expectationsin relation to how we want developers to engage
with our communities throughout the planning process, urgingthem to work
constructively with residents and businesses.We want developers to actively seek
residents’ and businesses’views. By giving this clarity, developers can feel supportedin
bringingforward ambitious plans that will improve our local area.

We will develop ways for both, new and existingresidents and businesses to feed back
in the post-developmentphase to the Council. We think residents and businesses,
who have seen first-handhow applications have been seen through to completion,

will have valuable insights that we can take forward into future applications. New
communities will be particularly relevant in the post development stages.This regular
loop can help to deliver desired outcomes and can be incorporated into policy reviews.

We will invite ward councillors to meetwith major site case officers,and developers,
at the earliest possible point - in orderto articulate their communities’ support

or concerns for major applications at an early stagewhere their thoughts can be
impactful and, we hope, acted upon.
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We want to use lots of ambitious consultation techniques to reach out to our communities in
the planning process.In line with Principles above, we will deploy consultation technique(s)
best suited to the application. In time, we want to evolve those techniques to reflect the
changing landscape of how people communicate.

Method

Traditional written
methods (Website,
tenevkadenails and
local press)

Social Media

(Facebook, Twitter,
Instagram, Next
Door)

Explanation

All planningpolicy documents, planningapplications,

and supportinginformationwill be available on ourwebsite. We
should also use the website foronline comment forms,questionnaires
and feedback.

Wewill use emails to keepresidentsand interested parties updated on
consultations, the stageof preparation reached, adoption and general
updates.

We will email updates fromthe Planning Policy databaseto keep
people updated onall relevant planning matters.

We will be mindfulthat anumberof residentsand local stakeholders
preferto hear fromus about planning matters via written
communications.

We will advertise major consultationsin thelocal press, letters,and so
we should make provision forthose people.

We will use social media, including Facebook, Twitterand Instagram,
to spreadthe word about planning policy consultations and
opportunities to discuss major planning applications.

We will hamess social media’squick and greatreach to seekout live
and near-livefeedback on policy and applications, throughsnap polls
and interactive features.

Wewill pilot newtechnologiesthat help residentsseewhat
developments will look like, sothat all interested parties can geta feel
forhowtheir area maybenefit or be disadvantagedby an application.
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Method Explanation

Face-to-Face(Public We will meetwith groupsand organisationsrelevantto
orapplications that are in development. We mayalso hold public

Hﬁﬁf@_ftizens' Panels) meetingswhere individuals can contribute their thoughts.
meetings, workshops

We will facilitate workshopsand events that maybe appropriate
to discussissuesin detail and ensurethat a rangeof people have a
chance to expresstheir thoughts.

In someinstances, we mightformcitizens’ panels, which are
representative, consultative bodies of local residents,who can identify
local priorities and consulton spedific issues.

Open Access (Public Whereappropriate,we may usea mixofconsultation material to

Sl B cpture comments fromthe public.

days, Dropin We will facilitate public eventswherethereis local demand,
sessions, Leaflets to hearwhat residentsthink about policy developmentand planning
and Canvassing) applications.

We mayorganisesite visits for residents and businessto seeand

Site Visits consider in greaterdetail major sites that may be developed.

Signingup to will allow you to set up email notifications for planning applications and
notifications about works in a chosen area. Our stakeholders can also sign up to the Council’s

to learn about news, services, events and morein the borough.In addition, the
Council publishes two magazines: and
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Planning and Place (the Council’sPlanning Department) is committed to workinginnovatively
with technology and online platforms to engagewith all residents and businesses throughout
the planning process. Developers are also encouragedto employ a variety of innovative online
tools to pro-actively engagewith communities.

Traditional formsof early engagementin planning, such as events, workshopsand dropin
sessions are invaluable to gain a local perspective and community input on shaping future
development. However, a large number of people experience barriers to these more traditional
methods due to busy lives leaving them unable or unwilling to engageat any stagein the
planning process. These methods are oftentime consuming,intimidating, complicated and
difficult to access formany, resulting in poorly attended events and under-representedportions
of our communityin the planning process.

On-linetechnology has the ability to overcome some of these barriers and engagewith a
previously unheard fromaudience whilst building trust in the engagement process. Using
innovative on-linetools, alongside traditional methods, we can provide informationin a clear
manner, in a variety of formats as well as gatherfeedback and community input quickly with no
requirement on the participant to leave home or work. On-linetools should also act as a trust-
building tool enabling regular updates and feedback on how public engagement has influenced
development.

The methods of engagementfor each piece of work will depend uponthe scale and stage of the
planning process with a focus on early, accessible and wide-reachingengagement.

Planning and Place (the Council’s Planning Department) has begunworkingwith VuCitywhich
is an accurate and accessible, interactive 3Dmodel of the city. Its aim is to help everyone
involved in delivering buildings make faster, more informed decisions, by demonstratingthe real
life impacts of buildings on their surroundingenvironments. We are now looking at how this
could be usedto help the public understand the potential impacts and benefits of large-scale
development on their local area.

In developing the work on the borough’slargeststrategic site Kensal Canalside Opportunity
Area (KCOA),an online platform, Built ID has been used alongside the moretraditional forms
of engagement. The results are already very encouraging. Amobile device compatible project
specific website has been set up. The site provides residents and businesses with a one-stop-
shop for all matters to dowith the KCOAproject. The website offersvisitors project updates,
news and media, influenced decisions, project timeline and interactive polls in a visual and
clear manner. Built ID advertise the site on social media such as Facebook and Instagramand
is specifically designed to be clear, engagingand quick to use. The project to date has received
over 1000unique users answering over 9000questions with the under 28year olds being the
largest responding group for each poll.
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5.

5.1

5.2

Planning policy

Planning policies set out the long-termframeworkfor development in the borough. They
formthe basis for determining planning applications. This procedure note sets out the
various planning policy documents we produce and the opportunities to getinvolved in their
production.

The Council produces a Local Development Scheme (LDS) which sets out the programmefor
preparing planning documents. It is regularly updated so people can be aware of forthcoming
opportunities to participate in the preparation of planning policy documents.

Local Plan

5.3

5.4

TheLocal Plan is the Council’soverarchingplanning policy document. The Local Plan sets out
the strategic priorities for development of our boroughand covers housing, commercial, public
and private development, including transport infrastructure, along with protection forthe local
environment. It provides clear guidance on what developmentwill and won't be permittedin
the borough.Atone end of the scale the Local Plan provides, for example,the policy framework
againstwhich we will assess a strategically important housing site. What new roads will be
needed? What new schools or medical uses must be provided? How many of the homes must
be truly affordable? Atthe otherend, it includes the detailed policies which allow us to assess
the suitability of the loss of a shop,a new basementor a small scale extension.

Todevelop the Local Plan, the Council has to have regardto statutory provisions, case law, and
national and regional guidance. The Local Plan is consulted and undergoespublic examination
conducted by an Inspector appointed by national government. The Local Plan mustprogress
through a number of stages until its ultimate adoption. The regulations set minimum
requirements for consultation. The Council goes beyond the legislative requirements but it is
important to set out what these are to beginwith.

Legislative requirements

Who to Consult?

5.5

56

5.7

Atall stages of the process, the Council has a legal requirement to make information available

to interested residents and organisations,as well as a legal duty to consult the ‘specific’ and
‘general’ consultation bodies *. The ‘specific’ consultation bodies are groupsthat have expertise
and knowledgein a particular subject. General consultation bodies include recognised voluntary
bodies, bodies which represent certain groups or businesseswithin the borough.

The regulations? also include a ‘dutyto co-operate’which places a legal duty on local authorities
to engage‘“constructively, actively and on an ongoingbasis” with relevant strategic policy
makers. These policy makersinclude the adjoining Councils and the Mayor of London. This duty
is intended to maximisethe effectiveness of Local Plan preparation in the contextof strategic
cross boundary matters.

As part of meeting our duty to co—operatethe Council is required to agree a number of
“statements of common ground” with other strategic policy makingauthorities. These will

! Assetout in the Townand Country Planning (Local Planning) (England) Regulations 2012
2 As set outin part 33Aofthe Planning and Compulsory Purchase Act 2004(as amended), “Duty of
cooperate in relation to planning of sustainable development.
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demonstrate howwe have tried to work together on strategic cross-boundarymatters and to
help ensurethat our plans are deliverable over the plan period.

How to Consult?
5.8  Thefollowingwill always be done by the Council:

= Consultationmaterials will be available at the TownHall, onourwebsite,and in local libraries.

= Wewill publish consultations and invite commentsby directly emailing stakeholderson the Planning
Policy database® induding the ‘spedific’, ‘general’and ‘dutyto co—operate’bodies®.

=« [fyouwould liketo be addedtothis list, please email us at planningpolicy@rbkcgov.uk
Over and beyond legislativerequirements

5.9  We recognisethat our statutory obligations to consultwill not be enoughto really understand
and address the issues that are important to our communities. For this reason, we will always
start engagingearly with the community before we begin to draft our planning policies. In these
early stageswe will deploy a range of consultation techniques to ensure that we hear fromas
wide a rangeof people as possible.

5.10 Figure 5 sets out the additional early engagementand the statutory stages of consultation as
prescribed in legislation. It also sets out someof the suitable consultation techniques that could
be used.

5.11 Throughoutthe plan making process, we will use the basic methods of making contact by email
or post, placing consultation material on-lineand usingsocial media as appropriate to publicise
consultation. We will also issue press releases as appropriate and make hard copy documents
available in Council offices and local libraries.

5.12 The plan-makingprocess allows for more flexibility in the early stageswith the process become
more prescriptive as the plan advances. The consultation techniques that are considered
suitable at the early stagesare as follows:

Preliminary consultation

5.13 This stagewill beto publicise our intention to undertake a Local Plan review and to scope out
what should formpart of this review. The methods used to engagewith our residents and other
stakeholders, will depend on the issues being explored. This is in-linewith the principle of
working collaboratively with our residents and enabling policies to be co-designed.Atthis stage
we would strongly support the use of digital technologies as these can help make engagement
simpler and quicker, reaching a muchwider and potentially a youngeraudience. For example,
this could be used to undertake a quick poll of importantissues.

a

3We maintain a Planning Policy database which currently contains over 1,200consultees.
This includes local representative bodies who are regularly consulted, including local individuals,

organisations and businesses that have indicated they wish to be actively engagedin plan-makingin the Borough. Assuch

it is a live database which is constantly evolving and updated.

4Section 33Aof the Act (introduced by the Localism Act 201 1)introduces a duty to cooperate as a mechanism to ensure
that local planning authorities and other bodies engagewith each other on issueswhich are likely to have a significant

effect on more than one planning area.

STATEMENT OF COMMUNITY INVOLVEMENT
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5.14

5.15

The Council also monitors the effectiveness of existingpolicies. We report on this annually®.
Gaps in policies, or policies not workingas intended, can also be identified in this way and can
formthe basis for starting the review.

This will be the stagewhere the Council will start the background scopingwork and commission
technical evidence on the various topics to be covered in the Local Plan. National policy requires
proportionate evidence to support policy changes and new requirements on developments.
This evidence comes fromengagementbut also technical evidence such as an assessmentof
need, financial viability orimpact on living conditions of our residents.

Issues and options

5.16

5.17

5.18

Oncewe have identified the issues, the Council will work up reasonable options that can
formthe basis for draft planning policies. Such options are devised from feedback received at
preliminary consultation stageas well as fromtechnical evidence.

Councils are required to assess the economic, environmental and social impact that policies

in the Local Plan may have througha Sustainability Assessment/Strategic Environmental
Assessment(SA/SEA). We also consider the health and equality impacts, and can do sowithin
awider Integrated Impact Assessment(llA). The first step of the lIAis to carry out a “scoping
exercise” or to decide on what issues should be considered. We carry out this scoping exerciseat
this issues and options stageof the plan.

Atthis stageonce again we will make appropriate use of social media and other digital
technologies as well as moretraditional methods to publicise consultation (see Figure 4).

Statutory Consultation Stages

5.19

5.20

5.21

5.22

Thereare a numberof stagesin the evolution of a plan before it can be adopted. These include
the publication of a draftof a plan “Regulation 18”and then the publication of what is called the
“submission” or “Regulation 19”version ofthe plan. Each stagewill be subject to differentlegal
requirementsand involve the public in differentways.

The draft policies stage (Regulation 18)is likely to be that with the widest engagement. Thisis a
stagewhere we first set out what the Council thinks may be the future policies. This is the chance
forthe public to tell us what we may have gotright, or gotwrong. Atthis draft policies stagewe
can supplement the written consultations with a numberof meetings and workshopsand with
face to face opportunities to explorethe issuesin real depth.

The consultation on the Regulation 19, publication stage is less broad. Atthis stagewe have a
suite of policies which we will be submittingto the Secretary of State for examination. We will be
seekingcomments - but only on the “soundness” of these policies®. Agovernmentinspector will
be appointed to examinethe Plan. It is he/shewho will invite interested parties to the hearing.
If, as a result of the evidence heard at the examination, he/shedecides that the document needs
significant amendment, there may be further formal consultation.

The various stagesof the progressionof a Local Plan are set out in figure 5.We will follow
Planning Regulations for the statutory stagesof consultation.

> Authority’s monitoring report

6Tests of soundnessPlans are considered to be soundif they are “positively prepared”,“justified”, “effective” and
“consistent with national policy.” These test of soundnessare set out within the Government’sNational Planning
Policy Framework.




Stage of

Preparation
Pre-engagement

What s it?

Scope policy review,
early engagementto
identify issues and
evidence gathering

HOME

Potential Consultation Techniques

Traditional written methods (website,
letters, email, local press)

Social Media (Facebook, Twitter,
Instagram, Nextdoor)

Issues and Options

Engagement on
issues and options
forthe Local Plan

Draft policies
(Reg 18)

Engagement on draft
policies

o)

Traditional written methods (website,
letters, email, local press)

Social Media (Facebook, Twitter,
Instagram, Nextdoor)

Face-to-Face(Public meetings, work-
shops and Citizens’ Panels)

Open access (Public Exhibitions, open
days, drop in sessions, leaflets and
canvassing)

Site visits

Soundness of
policies (publication)
(Reg 19&20)

Consultation on
the “soundness™
of planning policies
to submitto the

Secretary of State
Submission of Notify anyone who
policies for requested to be
examination (Reg 22) | notified of the
submission
Local Plan Inspector invites
examination (Reg 24) | participants to
hearings

Consultation on
modifications

Consultation on
modifications if
required by the

Inspector

Inspector’s report
published (Reg 25)

Give notice to those
who requested to be
notified

Adoption (Reg 26)

At full Council
meeting. People can
register to speak

D)

O,

Traditional written methods (website,
letters, email, local press)

Social Media (Facebook, Twitter,
Instagram, Nextdoor)

Figure 5: Stages of the Local Plan *Soundness is a technical term defined in national policy within

the National Planning Policy Framework 2019Paragraph 35.
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Supplementary Planning Documents (SPDs)

5.23

5.24

5.25

Supplementary Planning Documents(SPDs) build upon and provide more detailed advice or
guidance on development plan policies. We have two types of SPDs: those which relate to the
development of a particular site or area, and those which relate to a borough-wideissue.SPDs
are not subject to an independent examinationand do not formpart of our development plan.
They cannot introduce new planning policies into the development plan. Theyare howevera
material consideration in decision-making.

Anexampleof the latter would be the Basements SPD, the documentwhich sets out howwe
expect our basements policy to be interpreted. It explains, for example,how large a basement
can be, or what information needs to be submitted to satisfy us that the construction impact of
building a basementis acceptable.

The site specific SPD usually takes the formof a development brief. They can be modestin
scale, forexamplethat produced to set out how the Council expectedthe Silchester Garages
site to be redeveloped. They can also cover much larger areas, with the future brief for the
Kensal Canalside Opportunity Area(KCOA)setting out a vision and a template for an area which
is expectedto provide the majority of new homes needed within the boroughduring the Plan
period.

Legislative requirements

Who to Consult?

5.26

5.27

Regulations specify that consultation musttake place with narrowly defined “statutory
consultees”.We will go beyond this narrow requirement and consult with everyone on our
Planning Policy database.

The Council has to decide whether it must produce a Sustainability Appraisal(SA)/Strategic
Environmental Assessment(SEA) to formally assess the environmental implications of a SPD.
This is knownas “screening”.We will consult the named “statutory bodies” on our (SA/SEA)
screening statement and will undertake a full SA/SEAIf required.

How to Consult?

5.28

We will publisha draftof the SPD and then ask for commentson it. The processis the same
when reviewing an existingSPD or producing a new one. The following minimum requirements
will always be met:

= Wewill makeconsultation materials available at the TownHall, on ourwebsite,and in local libraries.

= Wewiill publicise the consultation and invite commentsthrougha direct mailout to stakeholderson
the Planning Policy database. We will do a press release where appropriate.

7 The “statutory bodies” for SEA/SAare Historic England, Natural England and the
Environment Agency.

STATEMENT OF COMMUNITY INVOLVEMENT



a

HOME

Over and beyond legislativerequirements

5.29 Asmentioned previously, early engagementis integral for the formulation of planning policies.
Some SPDs will generate a higher degree of interest than others. Atthe preparation stage of
those SPDs which are likely to generate more interest we will arrange events suchas focused
group meetings and drop-insessions. These will allow us to better understand the views of local
communities. In addition, there will be circumstanceswhere area specific SPD walkabouts with
the local communitywould be particularly useful at this early stage. Thesewill be runas and
when necessary. Social media, may also be very useful to capture a wider audience beyond the
Planning Policy database.

5.30 Oncewe have undertakenthis early engagementwe would produce a DraftSPD which will be

subject to a six-weekconsultation. Further meetings or drop-insessions may be appropriate at

this stageto discuss the draft document.

531

The Council will then consider the comments received before amending (and adopting) the SPD.
Sometimes we will run two rounds of consultation on the draftdocument if further work needs
to be done. The final version will then be adopted by the Council.

Stage of s . . .
Preparation What is it? Potential Consultation Techniques
1 | Preliminary Identify the issuesto @ Traditional written methods (website,
consultation _ be addressed in the letters, email, local press)
(where appropriate) | SPD Social Media (Facebook, Twitter,
Instagram, Nextdoor)
Face-to-Face(Public meetings,
workshops and Citizens’ Panels)
Site visits
2 | DraftSPD Consulton a draft Traditional written methods (website,
(Regulation 12/13) |[SPD letters, email, local press)
@ Social Media (Facebook, Twitter,
Instagram, Nextdoor)
@ Face-to-Face(Public meetings,
workshops and Citizens’ Panels)
Open access (Public Exhibitions, open
@ days, drop in sessions, leaflets, and
canvassing)
Site visits
3 [ Second draft Consult on the @ Traditional written methods (website,
c'onsuIFation s'econdldraft SPD letters, email, local press)
(if required) (if required) @ Social Media (Facebook, Twitter,
Instagram, Nextdoor)
4 | AdoptSPD @ Traditional written methods (website,
(Regulation 14) letters, email, local press)
@ Social Media (Facebook, Twitter,
Instagram, Nextdoor)

Figure 6: Stages of Supplementary Planning Documents(SPD)
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Neighbourhood Plans

5.32

533

Neighbourhood Plans were introduced in the Localism Act 2011.Theyare an important

and powerful tool that gives communities the statutory power to shape how their areas

develop. They have real legal force as they will contain the policies that will be used alongside
those within the Council’sown Local Plan and applied where relevant in deciding planning
applications. The policies within the NeighbourhoodPlan will take precedence over those within
Local Plan where there is any conflict.

NeighbourhoodPlans are prepared by local people or local businessesand not by the Council. As
such it will be forthe Neighbourhood Forum, (the group set up to draftthe NeighbourhoodPlan) to
decide howthey wishto involve local people and businessesin the draftingof their Plan.

5.34 The process for preparing a Neighbourhood Plan goes through four main stages:

= Setup
= Preparingthe plan
= Examinationand

= Referendum

5.35 This process s shown on Figure 7. This diagramalso highlights the opportunities that the
public have to become involved with, and to commentupon, the NeighbourhoodPlan. Further
guidanceis available on:
= the Council’swebsite;
= the MHCL G’'sown website; and
» the Locality website. Thisalso includes guidanceof what grantand technical support may

be available to a forum.

5.36 Youcan also contact an officerat planningpolicy@rbkc.gov.uk if youwant any advice orto

discuss any aspects of neighbourhood planning further.

Legislative requirements

The Council’s duty to support

5.37 The Council has a duty to support those who are producinga NeighbourhoodPlan in their area?

and we will do what we can to help a community bring forward a Neighbourhood Plan. Whilst
we cannot help draftthe plan, orfinance the production, we will offeras much supportand
guidance as we can to help those involved through the process.Some of this supportis set out
in the regulations®. This includes:

= Checkingand then publicisingthe initial application to set up the NeighbourhoodForumand
the Neighbourhood areg;

= Publicising the draftNeighbourhoodPlan to give stakeholders the opportunity to tell an
independent inspector whether they support the plan;

8Arequirement under Section 6 of the Neighbourhood Planning Act 2017
*The Neighbourhood Planning (General) Regulations 2012
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= Appointthe inspector and organise the examinationinto the Plan; and where appropriate,

= Organise,run and pay for the referendumwhere those who live or workin the area can decide
whether the Plan should become part of the DevelopmentPlan forthe area.

The Neighbourhood Forum’s obligations to consult

5.38 Givenits importance, a NeighbourhoodPlan has to gothrougha rigorous process before it can
be adopted and used. So just as the Council is required to consult widely when preparingits
plan, the sameis true of a NeighbourhoodPlan. This is essential if it is to reflect the views of the
whole community. However, it is the Neighbourhood Forum, rather than the Council, who will
designand manage the consultation.

5.39 The nature ofthe consultation will depend on the stage of Neighbourhood Plan’s progression.1°

5.40 Setup:In orderto preparea NeighbourhoodPlan, local people firstneed to setupa
Neighbourhood Forum and to propose the boundaries of a Neighbourhood Area. The
Council would encouragethe Forumto consult those living and workingwithin the proposed
neighbourhood area on both, the appropriateness of the forumand the nature and the extentof
the proposed area.™

5.41 Preparation: Whilst, there is no requirement in the regulations for the Forumto involve
local people in the preparation of the plan, it is stronglyadvisable. It is only bywider public
involvement will the forumbe able to demonstratethat the Plan reflects the views and
ambitions of the local community.lt is possible that the plan will not be approved by the
examinerunless public involvement can be demonstrated.

5.42 Submissionand examination:Before the plan is finalised, the Forum mustmake a draft available
forlocal people to commenton. It is forthe Forumto decide how best to do this and to decide
what questions they wish to ask. The Forumwill need to be able to demonstratehow it has
taken any commentsinto account when the Plan is examinedand an Inspector considers
whether it meets the “basic conditions”.*?

Over and beyond legislativerequirements

5.43 We recognise that the setting up of a Neighbourhood Forum and Areaand the draftingof a
NeighbourhoodPlan is a technical process. It has to follow a set of defined regulations and this
can be daunting to the uninitiated. We are here to help guide prospective groupsthroughthe
process, guidance which is over and above that narrowly described in the regulations.

5.44 Thisguidance can be categorisedas:

Offeringsupport

= Providingtechnical advice
» Offeringplanningadvice
= Providinginformationto help in the preparation of the plan

545 Theseare setoutin moredetail in figure 8.

ibid

UFurtherinformationis available in the Neighbourhood Planning webpages of the Council’swebsite.

12paragraph 8(2) of Schedule 4B of the Townand Country Planning Act 1990asapplied to neighbourhood plans
by section 38Aof the Compulsory Purchase Act 2004.
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Figure 7: The Neighbourhood Planning process
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Support
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Figure 8: NeighbourhoodPlanning: Council assistance
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Other Policy documents

Community Infrastructure Levy (CIL) ChargingSchedule

5.46

547

The CommunityInfrastructure Levy (CIL) Regulations allows local authorities to set charges
which developers must pay when bringing forward new development in their area. The money
is to be usedto fundthe provision, improvement, replacement, operation or maintenance of
infrastructure needed as a result of development. This may include schools, transport schemes,
health facilities, open space and sports facilities. The Council has an adopted CIL charging
schedule which sets out the chargesfor different types of development and has been collecting
Borough CIL (BCIL) fromliable development since the chargingschedule came into effectin
April 2015,

The process for producing a CIL charging schedule is set out in legislation. The setting of charges
is based on technical evidence of viability; therefore, the consultation tends to be more formal.

Neighbourhood CIL (NCIL)

548

5.49

5.50

Mostof the money raised throughthe CIL will be spent by the Council to provide the new
facilities/ infrastructure needed as a result of the development. These priorities will normally
be decided by the Council having regardto our Infrastructure Delivery Plan and the Council
priorities as set out in the Council Plan. This money should not be used to remedy pre-existing
deficiencies in infrastructure provision unless those deficiencies will be made more severe by
new development.

However,we mustallocate at least 15per cent of all levy receipts to spend on priorities that

are agreed with the local community. This figure increases to 25per cent forthose areas which
benefit froman adopted neighbourhood plan. Currently there are just two Neighbourhood
Plans (the St Quintin and Woodland NP and the Norland NP), although the Council will support
new Neighbourhood Plans, should these come forward. ANeighbourhood Plan can be helpful
where it sets out what the Neighbourhood Forum sees as the key infrastructure requirements for
their area. The St Quintin and Woodland NP does so.

Where a NeighbourhoodPlan is not in place, or cannot be used to informlocal spending
priorities, the Council will engagewith communities on how best to spend NCIL usinga range
of consultation techniques set out in figure 4. The example of using Built-id for KCOA(see
paragraph4.7)could be replicated in consulting on NCIL spend. This can enable communities to
quickly and easily participate in polls on likely projectswithin their area.

Article 4 Directions

5.51

5.52

5.53

Whilst development normally requires planning permission, planning regulations set out the
types of development where this development is “permitted”, or where planning permissionis
not required.’?

Permitted development can relate to changes of use, such as changes of use of offices to homes.
It can also relate to building works, for examplea rear, roof or basement extensionto a house.

AnArticle 4direction is a mechanism by which a Council can remove these permitted development
rights. They allow us to control what does and does not need planning permission.*3

13The General Permitted Development Order (2015)as amended, sets out the extentof permitted development
rights.
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5.54 AnArticle 4 direction is a mechanism by which a Council can remove these permitted
development rights. They allow us to control what does and does not need planning
permission*4,

5.55 The Council cannot makean Article 4 direction lightly, as any direction must meet the necessary
legal test and be necessary to allow forthe “proper planning for the area.”

5.56 Residents and other stakeholderswill be consulted once the Council has made, or initiated,
the Article 4 Direction. Anycomments received will be considered before we decide whether
it is appropriate to confirmthe direction. Results of the consultation will be set out in before
adoption.

Conservation Area Appraisals

5.57 AConservation AreaAppraisal describes the special character and appearance ofa conservation
area and its historic and architectural significance. As such, it is a document which not only
informs but which can also help shape planning decisions within the area.

5.58 When preparinga new or revised Conservation AreaAppraisal, the Council will take preliminary
soundingsof local residents and residents' associations and conservation societies and local
Councillors, and will usually organise walkabouts, which are a goodway to involve those
interested in architecture and conservation. The Council will then preparea preliminary drafton
which they will consult for a six-weekperiod. Comments received will be considered in drafting
the version of the document for adoption and only if significant changes are proposed there will
be alimited second round of consultation.

Conservation Area Management Plans (CAMP)

5.59 Mostconservation areas in the boroughnow have character appraisals. These documents
define the special interest that has led to designation,and explainsthe contribution made
by the different features of their character and appearance, as well as identifying threats and
opportunities. AConservation AreaManagementPlan foreach will build onand respond to the
appraisal and will inform future development to ensure that it is specific to the needs of,and
conserves the special qualities of the conservation area.

5.60 Planning legislation requiresthat the proposals for the preservation and enhancementof a
conservation area set out ina managementplan are submitted for consideration to a public
meeting in the area to which they relate. Such meetings mightinclude owners, residents’
groups,amenity groups, businesses and community organisations. The Council recognises the
advantages of public consultation in gaining support and momentumfor the CAMPs, thereby
improving their effectiveness.

14The current Article 4 Directions can be viewed on the Council’swebsite.
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6.

6.1

6.2

6.3

64

Planning advice

Planning applications are made by a rangeof individuals and organisationsincluding
homeowners, businesses, developers and others. Before making planning applications many
potential applicants wish to getadvice fromthe Council about how they can bringforward an
application that best tallies with local planning polices and local communities’ wishes.

We provide advice because:

= It givesthe Councdilan opportunityto discusswith potential applicants howthey mightbetter reflect
what the Council and communitywant to see and achieve;

= [t reducesthe likelihood that applications contraryto local planning policies and ourcommunities’
wishes are broughtforward, which cost the Coundil, applicants, residents and businessestime and
money;

=« [t reducesthe likelihood that applications will be refused,with the associated riskthat developments
not supportedlocally mightbe grantedon appeal; and

= ltis goodcustomerservice to positively engagewith those lookingto investin the boroughas they are
given more certainty around what might be acceptable. Having certainty around what is and is not
likely to be acceptable is morelikely to guide good growthin the borough.

We cannot require potential applicants to discusstheir proposalswith residents,businessand
others who may be affected. However, we will strongly encourage engagementat every stage of
the planning process.

We recognisethe importance of early community engagementand how much of a keyrole it
can have in informingdevelopment and the benefits it can bring to a neighbourhood. Some
potential applicants are good at engagingwith communities, seeing it as an opportunity to
make their scheme better and build long lasting relationships but many are not good at this. We
know more can and needs to be done.

What do we expect from potential applicants?

6.5

6.6

We will be developing a new planning advice service in early 2020andas part ofthis, we will
discuss options with residents and other stakeholders before preparing a new procedure note
setting out the details of the new service.

Early community engagementis important for all developments althoughit is important to
make sure the level of engagementis proportionate to the proposed scheme.

Large scale proposals

6.7

6.8

For large scale proposals, it is especially important to undertakeearly consultation on a wider
scale, particularly for proposals which are likely to have a significant impact on the environment
or on the local communityand generatea highlevel of significant local interest.

We want to use online engagementon large scale or potentially controversial proposals, so that

we - and developers - hear fromas wide a range of voices as early as possible, in orderto bring
forward applications that have the best possible chance of gaininglocal support.
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6.11

6.12
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We will introduce development forumsas part of a new pre-applicationadvice service (see
paragraph 6.4)which will allow residents, businesses, Councillors and other stakeholders
to collectively discuss proposed developments with applicants and the Council’sPlanning
department. In orderto be effective development forumswill be convened at the earliest
opportunity.

It is anticipated that this would not be a replacement for any separate consultation that potential
applicants would like to arrange. It will also not replace the Councils formal consultation process
on applications.

For large-scaleproposals, we will expectthe potential applicants to agree the extentand type of
consultation with us to make sure that the consultation process is appropriate.

Alongsideresidents’ forums,we will also be encouraging the use of exhibitions and other public
events as well as the inclusion of more digital online methods of consultation such as appsand
social media platforms.

Figure illustrates the various stakeholders inputs that will feed into large-scaleproposals.

- Lead member
forPlanning
and Transport;

- Chairman
of Planning
Committee;

- Ward Councillors

Development
proposal

Figure 9: Stakeholder involvement for large scale and complex proposals
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Other proposals

6.14  For othertypes of development, potential applicants will be expectedto engagewith the

6.15

community, the scale of which will be proportionate to the proposed works. For example,for
extensionsand alterations to houses, it would be expectedthat those living adjacent or very
close to the site would be consulted at an early stage. The type of engagementexpected for
smaller scale proposals will include, but not be limited to, written notice of the proposals,
offeringa meeting with the neighbours and allowing the opportunity for commentsto be made
at an early stage of the process.

Asthere is a strongexpectation that pre-application discussion should be undertaken, for
exampleif you are proposing an extensionto your property, your proposals should be discussed
with your immediate neighbours and any comments taken account of in the design of the final
scheme. Tothis end, applicants should prepare a report summarisingthe type of consultation
carried out, the key issues raised and how the scheme addresses these issues. This report should
be submittedwith any subsequent planning application. The report will assist in determining
the planning application and it is in the applicant’s interest to submitsuch a reportas it may deal
with points of concern.

Planning performance agreements

6.16 We stronglyencouragea collaborative approach to important developments using Planning

Performance Agreements(PPAs). These are generally used for large scale developments but

can also be used for smaller scale schemes depending on the detail of it. They encouragejoint
working between the applicant and the Council and can help bringtogether other parties

such as statutory consultees and local residents. They are also usefulin setting out an efficient
and transparent process for determining applications. All PPA’swould include a community
engagementstrategy, the detail of which would be proportionate to the development to which it
relates.

How we will help the community inform and shape
proposals in their area

6.17 Wewill be developing the Planning web pagesto provide more information on how the

community can engage,informand help shape development in their area. We will be providing
detailed information on the planning advice service including a dedicated web page for large-

scale proposals, which may be coming forward. We will also be providing more information on
the planning application process,what mightconstitute a material planning consideration and
better links to information that is already on our website but not easy to find or digest.

STATEMENT OF COMMUNITY INVOLVEMENT



a

HOME

7. Planning applications

The planning application process

7.1  The Coundil considered over 6000applications under the Planning Actsin 2018/19.This
included applications for development proposals, changes of use, works to listed buildings and
advertisement.

How we willinvolvethe community in planning
applications

7.2 Theplanning application processis shownin figure 10.
Who makes decisions on planning applications?

7.3 This Council makes decisions on applications, takinginto account the development plan
and other relevant material considerations. There are two ways in which applications can be
determined:

1. By officers under delegated powers; or,
2. By members of the planning commiittees.

/74 Mostsmaller-scaleproposals where less than three relevant planning objections have been
received, and most refusals of permission, can be decided by powers delegated by the Council
to the Directorof Planning and Place.

/.5  Theconsultation arrangementsand application of planning policy is the same whichever route
is chosen.

How we willlet you know about planning applications

76 We arerequired to publicise most planning applications. This gives people the opportunity to
expresstheir views on the proposals. Minimumrequirements for how people are notified of
planning applications are setdown in legislation and explainedin the ‘Notification methods for
planning applications’ table on page 31.

/.7  Thestatutory requirementfor publicising planning application is only foreither.

= Asitenotice;or
= Aletter

7.8  Whenthe Council receives a valid planning application we will notifyall the neighbouring
properties that directly adjoin the application site.

7.9  Kensingtonand Chelseais a beautiful and historic part of London and the Royal Boroughtis
an area of enormous architectural significance and interest. Over 70per cent of the boroughis
protected by 38separate Conservation Areasand it has over 3,800listed buildings.
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Pre-application advice
(if soughtby the applicant)
Applicants are expectedto engagewith
the local community

Application received

Casework support determines whether Additional information
the application is valid requested from applicant

Invalid
application

Valid application

Publicity and consultation

Planning Officercarries out a site visit

Planning Officercarries outan
assessmentof the proposalin line with
relevant developmentplan policies,
including NeighbourhoodPlan,
supplementary planning documents,
national and London-wide
planning policies

Planning Officer assessesall information,
policy and consultation responsesand
drafts a report containing either a
recommendation for approval, with
conditions, or a recommendation
for refusal

Delegated Decision by

decision elected members
at planning
committee

Figure 10: The Planning Application process
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7.10 Applications in or near to conservation areas and those that affect listed buildings have to be

publicised in the local pressand bydisplaying a site notice at or near the application site. This is
a statutory obligation.

7.11 This means that forthese applications the Council will:

= Notifyall neighboursthatdirectly adjointhe site;
= Displaya site noticein a public place at or near the application site; and
= Place apressnoticein a local newspaper(the Ealing Gazette).

7.12  We will use the following methods to notify the communityabout planning applications:

Notification
?
method Statutory? Comment
Website email alerts | No Youcan subscribeto receive email alerts about new

planning applications in your area if you register for a
MyRBKCaccount. Alerts can be set up by street, ward,
postcode or conservation area.

Site notices Yes* Notices are displayed in a public place at or near the
application site. They contain:

o the application reference, site address and applicant
details;

details of the proposal;

the reason for the notice;

where plans can be viewed; and,

how you can comment on the application.

One or more notices may be displayed depending on the
sizeand location of the proposed development. The notice
is usually displayed for 21days. However, this may be
extended for more contentious and major applications.

The Council will consider the future use of Q codes and/
or a visual of the development on the notice(s) in order to
improve accessibility to planning application proposals.

Letter Yes* We will notify all the neighbouringproperties that directly
adjoin the application site for minor applications. For major
applications, we will notify propertieswithin a larger radius
depending on the proposal.

Website Yes The Council’swebsite contains details of all applications
including copies of all associated documents and drawings.
Youcan search by a number of criteria, track the progressof
applications and submit commentsonline.

Weekly list of No A copy of the list of applications we have received ina
applications particular week is published on the website.
Press notice Yes* Anotice is placed every week in a local newspaper for the

following types of applications:

e major applications;

e listed building consent;

e developments affecting the character or appearance of
a conservationarea;

e applications accompanied by an Environmental Impact
Assessment(EIA); and,

e departures fromthe development plan

*The statutory requirement for planning applications is only for either a site notice or letter. Applications in or near to
conservation areas and those that affect listed buildings have to be publicised in the local pressand by displaying a
site notice at or near the application site.

Figure 11: Notification methods for Planning Applications
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7.13 Thereis no statutory requirement to consult on the following types of applications. However, if
you signup to MyRBKCyou can choose to be notified of these applications:

=« certificates of lawfulness of proposeduse or development;

certificates of lawfulness of existinguseor development;

= intemal alterations onlytoa Gradell listed building;
= advertisements;

approvalof details;and,

= hon—materialamendments (NMAS).
Consultation for planning applications

7.14  Assetout above, when the Council receives a valid planning application, we will notify all the
neighbouringproperties that directly adjoin the application site. In addition, the standardsand
methods for the consultation of different types of planning applications are set out below.

Type of : .

development Site notice | Press advert

Applications for major developments Yes Yes

Planning applications involving extensionsand alterations which affect Yes Yes

the character of a conservation area

Listed Building Consentapplications for external works Yes Yes

Planning applications forvariation or removal of conditions attached toa | Yes Yes

previous approval

Planning applications outside of a conservation area Yes No

Telecommunications prior approval Yes Yes

Application covered by an Environmental Statement Yes Yes

Application which is a Departure fromthe DevelopmentPlan Yes Yes

Retrospective planning applications Yes Yesif the site
isina
conservation
area

Figure 12: Consultation for Planning Applications
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Who we will consult on planning applications

7.15  In determiningwho we will consult on planning applications, there is a clear distinction between
statutory and non-statutoryconsultees'> . Regulations about statutory consultation set out what
bodies constitute a statutory consultee required as part ofa planning application. The Planning
Practice Guidance provides details ofthis.

7.16 Thereis nostatutory requirement to consult local civic and amenity societies or residents’
associations. However,we recognisethat they are an important part of the planning application
process. In order that these groupsare made aware of planning applications, we will promote
the use of MyRBKCin orderto receive alerts of planning applications and will encourage
applicants to contact local groupsin advance of the submissionof a planning application.

Consultation by applicants

7.17 We stronglyrecommendthat applicants seek pre application advice from us prior to makinga
planning application. It means that applicants:

= avoid costlymistakesand savetime;

= understandour policies and specialist areas that applyto the development;
= identify potential problemsearty on and find solutions;and,

= getadvice above howtoimprovea scheme.

7.18 Applicants are expected to engagewith the local community as part of the pre-application
process. This provides an important opportunity for neighbours and local communities to raise
any issuesdirectly with the applicant and influence the proposals at an early stage, takingany
comments received on board. Further information on the pre-application process can be found
in the pre-applicationsection.

7.19 Where pre-application consultation is undertaken, applicants should preparea report
summarisingthe type of consultation carried out, the keyissues raised and how the scheme
addresses these issues. This report should be submitted with any subsequent planning
application.

15The “statutory bodies” for SEA/SAare Historic England, Natural England and the Environment Agency.
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8. Implementation

Planning Enforcement

8.1

8.2

8.3

84

8.5

Planning is central to managingdevelopment to ensure a high quality environment and
facilitating a better pattern of land use. Aneffective planning enforcement service is an
important means of achieving these goals and maintaining the integrity of the planning system.
It is essential if our stakeholdersare to have confidencein ourLocal Plan.

The Council published its Local Enforcement Plan in May2018.Thisexplains how we will
investigate alleged cases of unauthorised development, the basis on which our decisions are
made, and ourapproach to pro-active monitoring.

The majority of the Council’s planning enforcementinvestigations are opened following
information givento us by our residents. The best way to report a breach is by filling out a form
on our website. We do not accept anonymousallegations, but will ensure that the identity of
any complainant will be safeguarded.

We will update complainants of the progressof all enforcementinvestigations within 5weeks,
and at key stages of the process, such as the service of an enforcement notice or the receipt ofan
appeal.

We will tell complainants when and why each enforcementinvestigationis closed.

Mitigating Construction Impacts

8.6

8.7

8.8

In April 2019the Council adopted a revised Code of Construction Practice. This Codeis
intended to ensure that the negative effects of construction are managed so they do not cause
unnecessary disturbance to the borough’sresidents and businesses.

Those implementing any largerdevelopment have to signup to the code and agree to takea
wide rangeof measuresto reduce the potential impact of their project on their neighbours. In
addition, developers have to pay a bond to the Council. This bond will address the charges
incurred by the Council’s Construction Managementteam in monitoring the compliance with
the code.

Effective neighbourliaison by a developer/contractorand a good communication strategyis an
integral part of the code. It is a keyfactor in ensuringthat the effect of any construction activity
on the occupiers of neighbouring premises is minimised. The Code of Construction Practice
sets out the how the Council would expectdevelopers to engagewith their neighbours. This
includes before the application is submitted, before the works begin and how contractors
respond to complaints.
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Planning Contributions (5106)

89
8.10

811

812

8.13

9.

Planning obligationsare legal obligations that are entered into by a developerand the local
planning authority in order to mitigate the impacts of a development proposal. Aplanning
obligation is commonly referred to as a s106agreement.

The planning regulations are clear, in that a s106planning obligation cannot be an arbitrary
‘Want”. It can only be used if it is necessary to make the development acceptable in planning
terms.

S106agreements will not include those things being provided through CIL. So for example,

a s106agreementwill not include the payments needed to address the pressurethat a
development puts upon education and health facilities, the public realmor air quality. In this
borough some of the typical contributions delivered through s106agreements relate to the
affordable housing, public art and street/ road improvements.

The nature and level of s106paymentsare based on evidence based formula set out within the
Council’s own Planning Obligations SPD. As such, the nature or level of s106contributions is not
somethingto be determined on a case by case basis, in consultation with our residents. Review
will occur on a periodic basis to reflect changingregulations and changes to the Council’s
priorities.

How we will try to involve the public in the draftingof SPDs is set out in section 5above.

Monitoring and evaluation

Community Feedback

9.1

The Council recognises that it must remain agile if it is to better serve the needs of our residents
and our other stakeholders. The views of our residents are central to the plan-makingprocess,
to the neighbourhood planning process and in the managing of planning applications.
However, the Council also recognisesthat less formal community feedback plays an important
role. We rely on conversations with our residents’ associations, with amenity groupsand with
individuals within the wider communityto help shape the direction that planning and the
planning processwill evolve.

Authority's Monitoring Report (AMR)

9.2

9.3

The Council publishesa Monitoring Report every year in whichiit:

= setsout the progressthat is being made with regardto the preparation of all its planning policy
documents;

= reportsonthe progressthat is being made in achieving a numberofthe Local Plan’s keystrategic
objectives;
= reportsonthe level and nature of ClL and s106contributions;and

= assessesplanning and enforcementperformance.

The AMRallows the Council to take stock as to what is goingwell or what needs furtherwork
and helps informthe nature of future planning policies or the way these policies should be
interpreted and implemented.

a
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10.Review and scoping

Evidence gathering

10.1 We are constantly learning about issues regardingall aspects of planning throughdirect contact
with our residents. We have one-to-onecontactwith our residents through phone and email
onadaily basis. This could be simply a resident calling us to getadvice on a potential planning
application or to askif they need planning permission.We also get phone calls or emails
fromneighbours, residents’ associations when there is a planning application or ongoing
construction in their areas. Many emergingissues are broughtto our attention throughthese
means.

10.2 Planning appeals are another indicator wherewe leam that our planning policies are effective or
if they need moreclarification or revision. We monitor such appeals.

10.3 Wealso respondto Government consultations where these will indicate the direction of travel
for national policy. We encourageour residents to respondto those consultations directly when
appropriate.

10.4 Allthe above is a constant loop of learning, evaluation and evidence gatheringwhich we use
to improvethe planning service. In addition, when developing planning policies we often
commissiontechnical evidence as setout in section 5above.

Agents’ forum

10.5 Agents’Forumsare held three times a year to hearwhat planning professionals have to say
about the Planning and Place service. Atthese events, agents are able to raise suggestions,
issues or concerns directly with planning officers. It is also an opportunity for officers to share
news, changes or suggestions.

Listening Forums

10.6 Listening Forumsare held in a different area of the borougheach month to hearwhat people
have to say about issues that matterin their local area. Atthese events, people will be able
to raise suggestions,issues or concems directly with members of the Leadership Team.The
Leadership Teamwill respond on the night, and if more information is required, will follow-up
with a detailed responsein writing.

10.7 Thereis a facilitator foreach of the tables that will capture the questions, issues and concems
before a discussion with the Leadership Team. Venues and timings of the Listening Forumwill
be publicised at least 2 weeks in advance of each meeting on the website and on RBKC social
media pages.Summaries of previous Listening Forumswill also be available on the Council’s
website.
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Glossary

Community Infrastructure Levy. CommunityInfrastructure Levy (CIL) is a chargethat the Council
collects from new development in the borough.lt is an important tool introduced by the Government
to help Councils deliver the infrastructure needed to support development.

Conservation Area. The statutory definition of a conservation area is ‘an area of special architectural
or historic interest, the character or appearance of which it is desirable to preserve or enhance’.

Conservation Area Appraisal (CAA). Adocument which aims to describe the special historic and
architectural character of an area.

Conservation Area Management Plans (CAMP). These plans build on and respond to the
Conservation AreaAppraisal and inform future development to ensure that it is specific to the needs
of,and conserves the special qualities of the conservation area.

Development Plan. The Borough’sDevelopmentPlan is the document which contains the planning
policies which mustbe used to determine any planning applications within our area. In this Borough
the DevelopmentPlan has three parts, our own Local Plan, the London Plan, and where relevant, the
NeighbourhoodPlan.

Local Plans. The Local Plan is the key planning document setting out the vision, objectives and plan-
ning policies to guide future development of the borough. Legislation requires that planning appli-
cations mustbe determined in accordance with the policies set out in the Local Plan unless material
considerations indicate otherwise.

London Plan. This is the development strategyfor Greater London prepared by the Mayorof London.
It forms part of the Council’s development plan.

National Planning Policy Framework (NPPF). This sets out the Government’splanningpolicies for
England and how these are expectedto be applied. It provides a frameworkwithin which locally-pre-
pared plans for housing and other development can be produced.

Neighbourhood Area. ANeighbourhood Areais the geographical area that a Neighbourhood Plan
covers. Prospective Neighbourhood Forums mustapply to the Council for a Neighbourhood Areato be
designated.

Neighbourhood Forum. Neighbourhood forumsare community groups that are designated to take
forward neighbourhood planning. A prospective Neighbourhood Forum mustapply to the Council to
be designated.

Neighbourhood Plan. ANeighbourhoodPlan is a documentdrafted by the local communitywhich
contains the land use policies which will be used in the determination of planning applications within
the Neighbourhood Area. Once formally examinedand approved by the local community at a local
referendum, it forms part of the development plan for the area. This borough has two Neighbourhood
Plans, the St Quintin and Woodlands NP and the Courtfield NP.
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Planning Contributions. Theseare also referredto as developer contributions and can be used to
referto either a Planning Obligation (see below) or Communitylnfrastructure Levy (CIL).

Planning Obligation. Planning obligations are legal obligations between the developer and the
Council to mitigate the impacts of a development proposal. Planning obligations are also commonly
referred to as ‘section 106’,'s106’,aswell as ‘developer or planning contributions’ when considered
alongside highways contributions and the Community Infrastructure Levy.

Section 106Agreements (also often denoted s106).These are legally binding agreements between
the Council as the local planning authority and a developer which set out the planning obligations
that developer must provide and can involve financial or non-financial obligations. Their purpose is to
secure measures that make development acceptable which would otherwise be unacceptable in plan-
ning terms. They can be used to specify the nature of a development, compensate for loss or damage
created by a development oraddress a development’simpact on the local area.

Supplementary Planning Document(SPD). They build upon and provide more detailed advice or
guidance on development plan policies. We have two types of SPDs: those which relate to the devel-
opment of a particular site or area, and those which relate to a borough-wideissue.SPDs are not sub-
ject to an independent examinationand they do not formpart of the development plan. They cannot
introduce new planning policies into the development plan. Theyare however a material considera-
tion in decision-making.
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